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The LVHN brand is
reflected in the new names of the two Pottsville hospitals, which will now be called
Lehigh Valley Hospital–Schuylkill E. Norwegian Street and Lehigh Valley Hospital–
Schuylkill S. Jackson Street.
LVHN president and chief executive officer Brian Nester, DO, MBA, FACOEP, said
the merger gives LVHN the opportunity to extend its mission to heal, comfort and
care to an even greater population. “This new arrangement with a longtime partner
allows LVHN to grow services, improve technology and recruit physicians and other
medical professionals to the Pottsville and Schuylkill County community. We intend
to grow what was an already successful partnership that included teleburn and
telestroke services, into a cohesive health network that gives people access close to
home.” Several thousand people already travel from Schuylkill County to LVHN for
tertiary services each year.
LVHN also introduced Bill Reppy as the new president of LVH–Schuylkill. He is
currently vice president of operations and chief safety officer at LVH–Hazleton. In
addition to the hospital campuses, Reppy will oversee our health network’s other
operations in Schuylkill County effective when the merger becomes official on
Friday.
“Our pledge to the people of this community is that we will always listen to you,”
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Reppy said. “As we move forward, we will work to provide the services you need
most, and we will always remember that we are here to serve you. By working
together, we will change the health care landscape in Schuylkill County.”
As part of integration of the two hospital campuses in Pottsville, which was being
planned prior to the merger, services such as the intensive care unit, medical-
surgical unit, operating room and pediatrics department will move from LVH–
Schuylkill S. Jackson Street to LVH–Schuylkill E. Norwegian Street. Adult and
adolescent behavioral health, as well as obstetrics services will remain at the S.
Jackson Street campus. Each campus will have an emergency department.
The integration of the hospital campuses is expected to be complete by late fall.
However, the overall plan to integrate the two organizations will take time. “It is a
complex process that cannot be done with the flip of a switch,” Reppy said.
After today’s press conference, a celebration was held in Pottsville for LVHN’s
newest colleagues. Check back tomorrow for photos and stories from the day’s
festivities.
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The merger is official. Schuylkill Health System is now Lehigh Valley Health
Network (LVHN). After the announcement was made, a celebration was held for the
newest members of the LVHN team in Schuylkill County. Meet some of them, and
enjoy stories, photos and video from this historic day.
LVH–Schuylkill president Bill Reppy worked in what is now LVH–Schuylkill E.
Norwegian Street from 1990 to 2005 as director of radiology and medical diagnostic
services. As he toured the hospitals with other leaders, he was reunited with many
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colleagues with whom he previously worked. One of them, Penny Klinger, was
hired by Reppy. “Some things in life come full circle,” Klinger says, as the two
reminisce. Klinger believes Reppy is the perfect person to serve as LVH– Schuylkill
president because he is a Schuylkill County native who is hard-working and
dedicated to our mission to “heal, comfort and care for our community.”
Maintenance department colleague Fritz Heller is a third-generation employee at
LVH–S. Jackson Street. Recently while cleaning out a storage room, he discovered
a dusty photo of the hospital’s head of surgery from the 1940s, James Heller, MD,
his grandfather. “It’s a sigh of relief now that LVHN is here,” Heller says, “because I
can carry on what my grandfather started.”
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Emergency department caregiver Leah Donovan, RN, shares the community’s
excitement in having LVHN close to home. Here’s why. Her father survived cardiac
arrest and her mother is a cancer survivor after receiving care at LVH–Cedar Crest.
“I watched as my parents received great care in an expeditious manner from people
who had a smile on their face,” she says. “I’m excited to work for an organization
with that kind of reputation.”
LVHN president and chief executive officer Brian Nester, DO, MBA, FACOEP,
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conversed with new colleagues at the cafeteria celebration, where cake was served
and colleagues wrote powerful message on the “Commitment Wall.” (View the photo
gallery to learn more.) When one colleague admired Nester’s LVHN lapel pin, he
graciously removed it and gave it to her. She wasn’t the only new colleague to get a
pin. As leaders toured our newest hospitals, they distributed LVHN pins and ID
badges to everyone they met.
Switchboard operators Susan Ruzze (left) and Marie Wetzel are the first people
patients and visitors interact with when they call or enter LVH–Schuylkill S. Jackson
Street. They don’t take lightly their responsibility to make a positive first impression.
They believe having the LVHN name and logo prominently displayed in the lobby
will add to that experience. “This is progress,” Ruzze says. “Change for the better,”
Wetzel agrees.
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Providing quality health care takes a team of people working toward a common
goal. Rick Smith, lead cook at LVH–Schuylkill E. Norwegian Street, is an important
member of the team. It’s a group of people he calls “family.” “When I see someone
who is having a bad day, I stop to talk with them to help life them up and make their
day better,” he says. “That’s what health care is all about, making people well.” Now
that he works at LVHN, he’s excited his home family will have convenient access to
quality health care close to home. The father of four and grandfather of six says,
“It’s nice to know my kids won’t have to leave the area for great care.”
Check out the gallery below for additional coverage.
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in the LVHN 2016 Colleague
Survey. Then we’ll collaborate to
make our teams and LVHN an
even better place to work and
experience great care and
service.
The survey will be easy to
access and should take 15
minutes to complete. All
responses will be kept
anonymous and won’t be linked back to any individual. To engender trust and
confidence in the anonymity of individual survey responses, we’ve hired an
independent firm (SMD) to administer our survey, analyze the responses and then
give us group reports to develop improvement plans.
The survey will ask questions about the work we do every day. Depending on your
role at LVHN, you will be asked additional questions about patient safety and the
patient experience. If you work at Lehigh Valley Hospital (LVH) or LVH–Muhlenberg,
there will be other questions about Magnet® designation.
Your open and honest feedback will significantly improve the quality of the
information that we’ll all have at our fingertips to make improvements on our teams
and across LVHN. What’s even better this year, our survey results also will help us
improve patient safety and the patient experience. 
When the survey opens on Sept. 25, all colleagues will receive an email containing
a secure link to the online survey. You will be able to take the survey at work or
home on a computer or smartphone. Please be sure to participate by Sunday, Oct.
9.
After the survey closes and the data is tabulated, our health network’s overall
results will be shared with you. Results specific to your department will be shared
with you by your manager. You’ll then have an opportunity to work with your
manager and colleagues on your team to develop an improvement plan for your
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department.
By taking the survey, providing open and honest feedback, and helping to create
your department’s improvement plan, you’ll help make LVHN an even better place
to work and experience great care and service.
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